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The Animal Behavior Network has developed proven, gentle methods to help pets thrive as happy, well-behaved members of human families. Our mission is heart-strong on making a positive difference in the veterinary profession.  We are pleased that the SCVMA Member Benefit will allow Southern California veterinarians to lead the way in adding pet behavior education and services to the general practice.  We look forward to helping veterinarians educate clients and staff by providing Positive Pet Parenting ECourses with links to the extensive Animal Behavior Network multi-media  online library. Recommended methods are approved by world experts. Your hospital behavior program success is supported by a team of qualified Veterinary Behavior Technicians.

What does AnimalBehavior.Net (ABN) offer SCVMA Members? 
SCVMA - and ABN relationship
Leading the veterinary profession in kinder, gentler veterinary care
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	SCVMA Members receive a 10% Savings on $99/month Veterinary “Turn-Key” Program
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	Client Entry Wizard software allows for quick and easy client and staff enrollments in Pet Parenting ECourses
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	Monthly ECourse and checklists provide a step-by-step process to transform the veterinary practice to a
 “Pet-Centered Practice” (how the pet perceives the visit) to prevent and treat pet fears and veterinary phobia. 
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	Easy to start (or stop) participation at any time. Satisfaction Guarantee.


 

Client and staff education - Positive Pet Parenting ECourses
Arrives by email in client and staff homes, personalized to person, pet and veterinary practice. 
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	Error Free Puppy (and Kitten) Raising Tips
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	Positive Dog (and Cat) Parenting



Improved Quality Care - standardized staff communication with clients

Veterinary teams are no longer authorized to give random opinions and advice on pet behavior to clients
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	Veterinary teams learn about their own pets as a "perk" of employment
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	Veterinary teams give only standardized recommendations to clients
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	Veterinary teams learn to provide better quality care at home and in the veterinary setting
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	Veterinary teams are on the same page as clients by receiving the same education


 

Bottom line -  benefits
Decreased expenses and increased revenues
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	Increased revenue from behavior case diagnostics and prescription medicine
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	Increased number of pets staying in homes means more long-term patients – pet retention
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	Increased loyalty due to new behavior education and services maintains client base – client retention
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	Increased care for pets who are well-behaved means more “A” clients complying with recommended care
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	Increased veterinary visits when pets seem to enjoy the visit; preventing veterinary fears and phobias
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	Increased "word of mouth" about the “The Cookie Place” and “The Puppy Place” – new clients
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	Increased job satisfaction helps decrease employee turnover – higher quality long-term staff


 

Veterinarian support – easy hand off of behavior cases to Affiliate Consultant

Increased client confidence in veterinary care when providing behavior medicine and support services 
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	Call to consult on behavior case lab work
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	Request a comprehensive Pet Behavior History Analysis and Pet Behavior Profile for your clients

	[image: image20.png]



	Increased client satisfaction with the services offered by the veterinarian; better results for behavior cases


 

Save pet lives
Clients engaged in learning how to prevent pet behavior problems through pet behavior education and services 
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	Decrease the number of pets euthanized for common behavior problems
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	Decrease the number of pets neglected, abused, abandoned to back yard jails, streets, and shelters


